Gate Ambassador/Special Event Staff

$18/hr - $20/ hr Depending on experience

Casual Part Time (Approx. 10+hrs per week)

Seasonal from Late May to Late September / Mid October

Are you a customer service-oriented individual seeking an exciting role in the events industry? ARX
Fencing & Logistics is expanding its team and is currently looking for enthusiastic individuals to join us as
Gate Ambassadors/Special Event Staff. If you are passionate about providing excellent customer service
and ensuring a seamless experience for attendees at large and small events, we want to hear from you!

Company Description:

ARX Fencing and Logistics is committed to providing top-quality services in the Greater Ottawa Area.
With a focus on customer service, competitive pricing, professional risk analysis, and superior logistical
capabilities, we stand out in the industry. Our services include temporary fencing, crowd control systems,
vehicle defense systems, and logistical support. As a fast-growing company, we are looking to expand our
team to continue delivering exceptional service at major events, festivals, fairs, and more.

Job Duties and Responsibilities:
e Manage gate access and conduct coat checks for events.
e Provide exceptional customer service to event attendees
e Act as a parking attendant when required by the client.
o Always demonstrate professionalism and exceptional customer service.
e Maintain a clean and tidy demeanor.
e Adhere to on-site policies and procedures of clients.

Applicants must be:
e Articulate, energetic, and trustworthy.
Able to take direction and work well with a team.
Willing to work weekends, nights, special events, and holidays.
Possess effective and tactical communication skills.
Willing to work in various weather conditions.
e Eligible to work in Canada

What'’s in it for you?
e Avery competitive salary
e Free coffee and snacks
e Employee of the month reward
Monthly BBQs
Paid training
Consistent coaching and training
A healthy work environment that balances work and personal life

ARX is an inclusive company that takes pride in its diverse staffing pool. All ARX staff members undergo
an extensive onboarding process to learn about the company, services, products, and types of clients. As
'Ambassadors of Safety,' our staff plays a crucial role in building trust with clients and ensuring a secure
environment.



